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Throughout the course of business, errors or omissions may occur, which can financially affect either
a Wheat Belt customer or Wheat Belt. When such errors or omissions are identified, the policy of
Wheat Belt is to correct the error or omission as accurately, and as quickly as possible.

The time limitation for errors or omissions is as follows:
- back four years from the date of discovery on a verbal contract/commitment.
- back five years from the date of discovery on a written contract/commitment.

Past records and average usage will be primary factors used to correct such errors whenever
possible. Exceptions to this policy may be approved by the Board of Directors for unusual or
mitigating circumstances, or for situations where a definite date of occurrence and value of product
can be determined.
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